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Privacy Policy

El. Biletebi LLC ("us", "we", or "our") operates the http://www.biletebi.ge website and the Biletebi.Ge
mobile application (the "Service").

This page informs you of our policies regarding the collection, use, and disclosure of personal data
when you use our Service and the choices you have associated with that data.

We use your data to provide and improve the Service. By using the Service, you agree to the collection
and use of information in accordance with this policy. Unless otherwise defined in this Privacy Policy,
terms used in this Privacy Policy have the same meanings as in our Terms and Conditions.

Information Collection And Use

We collect several different types of information for various purposes to provide and improve our
Service to you.

Types of Data Collected
Personal Data

While using our Service, we may ask you to provide us with certain personally identifiable information
that can be used to contact or identify you ("Personal Data"). Personally identifiable information may
include, but is not limited to:

e Email address

e First name and last name
e Phone number

e Personal ID Number

e Cookies and Usage Data

Usage Data

We may also collect information that your browser sends whenever you visit our Service or when you
access the Service by or through a mobile device ("Usage Data").

This Usage Data may include information such as your computer's Internet Protocol address (e.g. IP
address), browser type, browser version, the pages of our Service that you visit, the time and date of
your visit, the time spent on those pages, unique device identifiers and other diagnostic data.

When you access the Service by or through a mobile device, this Usage Data may include information
such as the type of mobile device you use, your mobile device unique ID, the IP address of your mobile
device, your mobile operating system, the type of mobile Internet browser you use, unique device
identifiers and other diagnostic data.

To furnish you with promotional content concerning services, products, websites, and applications tailored
to your interests (direct marketing), we may utilize your personal data, encompassing your name, email
address, or telephone number, either directly or through our third-party subcontractors, affiliates, joint
marketing partners, or business associates. You have the option to decline receiving marketing
communications from us at any time by adhering to the guidelines provided in the marketing materials.

Tracking & Cookies Data

We use cookies and similar tracking technologies to track the activity on our Service and hold certain
information.
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Cookies are files with small amount of data which may include an anonymous unique identifier. Cookies
are sent to your browser from a website and stored on your device. Tracking technologies also used
are beacons, tags, and scripts to collect and track information and to improve and analyze our Service.

You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However,
if you do not accept cookies, you may not be able to use some portions of our Service.

Examples of Cookies we use:

e Session Cookies. We use Session Cookies to operate our Service.

o Preference Cookies. We use Preference Cookies to remember your preferences and various
settings.

e Security Cookies. We use Security Cookies for security purposes.

Use of Data
El. Biletebi LLC uses the collected data for various purposes:

e To provide and maintain the Service

e To notify you about changes to our Service

e To allow you to participate in interactive features of our Service when you choose to do so
e To provide customer care and support

e To provide analysis or valuable information so that we can improve the Service

e To monitor the usage of the Service

e To detect, prevent and address technical issues

e For direct marketing.

Transfer Of Data

Your information, including Personal Data, may be transferred to — and maintained on — computers
located outside of your state, province, country or other governmental jurisdiction where the data
protection laws may differ than those from your jurisdiction.

If you are located outside Georgia and choose to provide information to us, please note that we transfer
the data, including Personal Data, to Georgia and process it there.

Your consent to this Privacy Policy followed by your submission of such information represents your
agreement to that transfer.

El. Biletebi LLC will take all steps reasonably necessary to ensure that your data is treated securely and
in accordance with this Privacy Policy and no transfer of your Personal Data will take place to an
organization or a country unless there are adequate controls in place including the security of your data
and other personal information.

Disclosure Of Data
Legal Requirements

El. Biletebi LLC may disclose your Personal Data in the good faith belief that such action is necessary
to:

e To comply with a legal obligation
e To protect and defend the rights or property of El. Biletebi LLC



o To prevent or investigate possible wrongdoing in connection with the Service
o To protect the personal safety of users of the Service or the public
e To protect against legal liability

Security Of Data

The security of your data is important to us, but remember that no method of transmission over the
Internet, or method of electronic storage is 100% secure. While we strive to use commercially
acceptable means to protect your Personal Data, we cannot guarantee its absolute security.

Service Providers

We may employ third party companies and individuals to facilitate our Service ("Service Providers"), to
provide the Service on our behalf, to perform Service-related services or to assist us in analyzing how
our Service is used.

These third parties have access to your Personal Data only to perform these tasks on our behalf and
are obligated not to disclose or use it for any other purpose.

Delete Of Data

Information associated with your account will be kept until your account is deleted, unless we no longer
need the data to provide products and services. You can delete your account and personal data any
time by sending e-mail to support@biletebi.ge indicating your registration details. Upon request of
deletion your account your personal data will be fully deleted after 6 months of period from the last
ticket purchase.

Analytics
We may use third-party Service Providers to monitor and analyze the use of our Service.
e Google Analytics
Google Analytics is a web analytics service offered by Google that tracks and reports website
traffic. Google uses the data collected to track and monitor the use of our Service. This data is
shared with other Google services. Google may use the collected data to contextualize and

personalize the ads of its own advertising network.

For more information on the privacy practices of Google, please visit the Google Privacy &
Terms web page: https://policies.google.com/privacy?hl=en

Links To Other Sites

Our Service may contain links to other sites that are not operated by us. If you click on a third party link,
you will be directed to that third party's site. We strongly advise you to review the Privacy Policy of
every site you visit.
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We have no control over and assume no responsibility for the content, privacy policies or practices of
any third party sites or services.

Children's Privacy
Our Service does not address anyone under the age of 18 ("Children").

We do not knowingly collect personally identifiable information from anyone under the age of 18. If you
are a parent or guardian and you are aware that your Children has provided us with Personal Data,
please contact us. If we become aware that we have collected Personal Data from children without
verification of parental consent, we take steps to remove that information from our servers.

Changes To This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the
new Privacy Policy on this page.

We will let you know via email and/or a prominent notice on our Service, prior to the change becoming
effective and update the "effective date" at the top of this Privacy Policy.

You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy
Policy are effective when they are posted on this page.

Contact Us
If you have any questions about this Privacy Policy, please contact us:

o By email: support@biletebi.ge

Ticketing Terms & Conditions

In order for the purchaser and/or holder (hereinafter referred to as you “You” or “Your”) of a valid ticket
(“Ticket”) to enter to event (the “Event”), You must possess a valid Ticket that permits access to the Event and
check in at marked locations during specified time periods. Be sure to return to these Ticketing Terms and
Conditions periodically to review the most current version. “Company” (as defined below) reserves the right
at any time, in its sole discretion, to change or otherwise modify these Ticketing Terms and Conditions without
prior notice. The most current version will always be posted on the Company website. BY PURCHASING A
TICKET, YOU AGREE TO THESE TERMS & CONDITIONS.

ARTICLE 1: YOUR TICKET

Please be advised, the purchase and/or use of a Ticket to, and/or entry into, the Event shall constitute Your
unconditional acceptance to be bound by any and all of the terms and conditions contained within this
agreement (this “Agreement”) between You and EL. BILETEBI LLC Presents (the “Company”) to attend all or
part of the Event.
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For safety reasons, Company reserves the right to, without any prior notice or compensation to You: postpone,
cancel, interrupt or stop the Event; provisionally keep visitors on the Event site at the end of the Event; totally
or partially vacate the Event site; and deny access to the Event site regardless of the possession of a valid
Ticket.

Subject to the limitations of this Agreement, the Company is not responsible of change, modify, or alter any
aspect of the Event (including, without limitation, the appearance of any performer or artist, and/or the order
of performance of any performer or artist), at any time, for any reason whatsoever, without any prior notice or

compensation to You.

You understand that the artists and/or lineup and/or start time for the Event may be changed at any time in
Company’s sole discretion and that such occurrence shall not, under any circumstances, entitle You to any
claim whatsoever, including, but not limited to, a refund for Your Ticket. You understand, acknowledge, and
agree that the names of any artist, act or performer contained in any Event promotional material is intended
for informational purposes only, and does not, in any way, represent the importance or headline status of any

single artist, act or performer, and is subject to change without prior notice.

EXCEPT AS EXPLICITLY OTHERWISE PROVIDED HEREIN, YOU UNCONDITIONALLY UNDERSTAND
AND AGREE THAT ALL TICKET SALES ARE FINAL. THERE WILL BE NO TICKET REFUNDS AND/OR
TICKET EXCHANGES. THE EVENT IS A RAIN OR SHINE EVENT.

If the Event is cancelled in whole, or in part, due to a “Force Majeure Event” (as defined below), You will not
be entitled to a refund. Notwithstanding the foregoing, the Company may issue, at the Company’s sole and
absolute discretion, a partial or full refund of Your Ticket, by accounting for, among other considerations, the
extent and nature of the cancellation. A “Force Majeure Event” shall mean an act of God, act of terrorism,
flood, strike or other labor condition or dispute, an order or injunction of any court or administrative body or
any other act of public authority, severe weather threatening the safety of Event attendees or similar
contingency or unexpected event, and any such occurrence beyond the reasonable control of Company. You
understand that in all instances, the sole and exclusive remedy You may receive for any cancellation of any
part of the Event, if any, will be the face value of Your Ticket, excluding all fees and/or service charges paid

by You in connection with the purchase of Your Ticket.

By entering the Event, You assume any and all risk and/or danger, known and unknown, foreseeable and
unforeseeable, resulting from, or incidental to, the Event, whether occurring prior to, during, or subsequent to,
the Event, including, but not limited to, any death, personal injury or loss, damage or liability whatsoever. You
understand that Your use of Your Ticket is contingent upon Your voluntary assumption of the risk and danger
that may result from, or be incidental to, Your presence at the Event, whether occurring prior to, during or after

the Event, including, but not limited to, any actions or omissions of the “Company Parties” (as defined herein).



You acknowledge and understand that the Ticket is a revocable license to attend the Event for which it was
issued, which is subject to revocation and denial of admission without compensation for any reason, including,
but not limited to, Your attempted or actual violation of any of the rules set forth herein, policy or regulations
and for any other action taken by You in violation of any local, state or federal law, or that may endanger other

ticketholders.

ARTICLE 2: TICKET AND PROOF OF AGE REQUIRED

In order to enter into the Event, You must have Your own valid Ticket. One Ticket is required per attendee

and will only be valid on the day(s) of the Event and area(s) of the Event as indicated on the Ticket.

Your Ticket is not redeemable for cash. There will be no replacements for Tickets that are lost, stolen,
destroyed or damaged and You unconditionally accept the risk of damage to, loss of and/or theft of Your
Ticket.

To ensure that Your Ticket is valid, purchase Your Tickets from EIl. Biletebi LLC (“Biletebi.ge”) or any other
Company-authorized sale channels listed on the official Company website http://biletebi.ge/. Tickets from
unauthorized sales channels (e.g., scalpers) may be forged. In no event will forged tickets be honored or

eligible for a refund.

If You have any questions or concerns regarding ticketing for the Event, including but not limited to, payment

plans, please contact Biletebi.ge customer support at support@biletebi.ge.

During the Event, You must be able to provide valid identification if requested by a member of security or crew.
If You are not able to show a valid identification, You may be promptly ejected from the Event, and You shall

not receive a refund of Your Ticket.
ARTICLE 3: CONDUCT AT THE EVENT
At the Event, it is forbidden to:

» Try to access or be in sections restricted to certain ticketholders unless in accordance with Your Ticket or
credentials, such as production rooms, artists’ lodges, VIP zones, press rooms, offices, backstage and working

areas.

* Climb tents, constructions, fences, closures, lighting columns, tables, benches or any other infrastructure of

the Event site.

* Obstruct entrances, exits and evacuation routes and/or to linger at these locations any longer than strictly

necessary for entering or exiting the Event site.

ARTICLE 4: RE-ENTRY
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Ticketholders that exit the Event will have to scan and register Exit to Re-enter again. In some cases there
will be no Re-Entry permitted and you have to purchase a new ticket to access the event.
If You are removed from the Event, Your ticket shall not be refunded and You will be denied re-entry, even if
You are in possession of a new Ticket. If You have a new Ticket, Event staff may seize that Ticket and You

shall not receive a refund.

ARTICLE 5: UNAUTHORIZED SALE OR USE OF TICKET

Anyone caught forging entry tickets or any other special admission tickets in order to access or sell such
tickets to the Event will be prosecuted without exception. Counterfeit tickets will not be honored or refunded
by the Company and Your purchase of such ticket(s) is not binding on the Company whatsoever.
Anyone caught tampering with or sharing their Ticket will be immediately ejected and banned from the Event.
Tickets may not be resold without prior explicit permission from the Company. Tickets which appear to have
been resold without permission from the Company will not be honored or subject to a refund.
The resale, attempted resale, or purchase of Your Ticket at a price higher than the official purchase price from
the authorized ticket agent Biletebi.ge, or other Company-authorized sale channels, is grounds for seizure
and cancellation of Your Ticket without compensation. The only valid tickets are those purchased and/or
redeemed through Biletebi.ge or other Company-authorized sale channels listed on the official Company

website.

Tickets may not be used in association with any giveaway, sweepstakes, contest or similar activities, including,
but not limited to, as a prize or incentive, without the Company’s prior written consent. Any Ticket so used will

automatically become void at the Company’s sole discretion with no refund to You and/or the ticketholder.
ARTICLE 6: LOUD MUSIC AND SPECIAL EFFECTS WARNING

Attendees of the Event may be subject to extremely loud music and sounds, as well as strobe, hydro,
pyrotechnic, animatronic, lighting and other special effects, including without limitation, flashing lights, rapidly
changing or alternating images, the use of fog, haze or smoke with theatrical stage lighting, laser projections
and fireworks. Women who are pregnant and/or individuals who suffer from certain health conditions,
including seizures, light sensitivity to any other health condition that could be aggravated by these special
effects should consider this warning before entering or remaining on the Event premises, as such special

effects may cause or induce seizures, diminished hearing loss and other health conditions.
ARTICLE 7 EVENT INTELLECTUAL PROPERTY/RECORDINGS

By attending the Event, You understand, agree and acknowledge that (i) You may be photographed and

filmed, and (ii) You hereby provide the Company with Your absolute, express consent to be photographed



and filmed. You further understand and agree that these images and/or recordings can be registered, stored,
transmitted, broadcast/streamed, rebroadcast, and sold for archival, promotional, and/or commercial
purposes, in any manner, throughout the universe, and in any media, now known or hereafter devised, without
any compensation to You. Your name, image and/or Your likeness may be captured as part of and/or used
in connection with any broadcast/stream, audio, visual, or audio-visual recording, photograph, or other
reproduction or other publication of the Event (the “Footage”) and may also be used by or on behalf of the
Company or any of the Company’s parent entities, subsidiaries, affiliates, partners, sponsors, officers,
shareholders, successors or assigns for any purpose, including, but not limited to, archival, promotional, and
commercial purposes, without any compensation to You. You waive all other rights in and to the Footage,
including, but not limited to, all claims of so-called moral rights. This Footage may be used as a means to

identify and facilitate the prosecution of illegal or impermissible conduct.

At the Event, there will be camera surveillance for the purpose of ensuring the safety and proper operation of
the Event. The Footage may be registered or stored by the Company or governmental authorities for the
purpose of ensuring the security and safety of Event attendees and the enforcement of and compliance with
the safety regulations on the Event site.



